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Europe’s leading “™
CMS company

------



Focus on client solutions is key

Our aim is to drive the level of
outsourcing in Europe by moving
from being perceived as debt
collection agency to become a
client focused organisation
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European leader In
Credit Management Services

o Operations in 24 European markets, leader in 16 countries.
 Revenues of SEK 2,940 M ( EUR 318 M)

e 2,900 employees

» Listed on the Nordic Exchange, MidCap

« CEO: Michael Wolf

« CFO: Monika Elling

intrum q“;) justitia



Diversified client base

Europcar

90,000 clients in all industries
88% client retention rate

Largest client less than 2% of
revenue

Bank/finance/insurance and
telecom/internet providers are
the two most important client
segments

Strong growth in utility segment

intrum q“;) justitia



Significant sales across Europe

Poland, Czech Rep.,
United Kingdom Slovakia & Hungary, 7%

& Ireland, 9%

Sweden, Norway
& Denmark, 22%

Finland, Estland,
Latvia & Lithuania, 13%

Netherlands, Belgium
& Germany, 19%

France, Spain
& Portugal, 16%

Switzerland,
Austria & Italy, 14%
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Catalyst for a
sound economy



We have the broadest geographical coverage

Intrum Justitia UK
service offering  Nordic DACH CEE Benelux Latin & IE
Credit
decision

Credit information
services

Payment
monitoring & Pre
legal collection

Intrum Justitia geographical coverage

Debt
surveillance

Purchased
Debt
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We have the broadest geographical coverage

Intrum Justitia
service offering

Credit
decision

Credit information
services

Payment
monitoring & Pre
legal collection

Debt
surveillance

Purchased
Debt

UK
Nordic DACH CEE Benelux Latin & IE

Experian, Atradius, D&B \

Lindorff Creditreform

Moorcroft,
Sergel, ‘ Robinson
Svea Way

(Sweden) W
Kruk, Coface

Presco, Inkasso MCS
Transcom, Unie, (France)
Creditexpress Transfair Gesif,

Multi-
gestion O\

Cabot,
Wescot,
1st Credit

\_

Intrum Justitia geographical coverage
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We have the broadest geographical coverage
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Financial objectives

e Organic growth of 10% per year
« Generate pre-tax earnings at least in line with annual organic growth

 Achieve an annual return on investments
in Purchased Debt of at least 15%

 Maintain a net debt/equity ratio* not exceeding 150%
over the long term.

» Actively seek out opportunities to grow through
selective acquisitions

*debt/equity ratio = interest-bearing net debt as a per-centage of
shareholders’ equity and minority interests
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Q2 — Highlights

e Organic growth in Q2 at 11.7% underpinned by
strong improvement in CMS, reaching 6.2%

e Operating margin 18.8%, an increase of 3 ppt
 EBIT increased by 32.1% to SEK 147.7 M (111.8)
 Purchased Debt delivers a return of 18.8% (14.5)
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Stable development in Purchased Debt

* A robust book of portfolios

e Favourable mix of small and mid size portfolios in >20 markets
« Established accounting principles for write-downs and write-ups
 Competitive edge

« Confident also in the current macro economy phase
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Organic growth has reached a new
and higher level
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Conclusions Intrum Justitia

e Continued good momentum, as stated in Q2
* Internal efforts to drive operational excellence yields positive results

« Macro economical factors minimum neutral, likely favourable
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